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A Stepping Outside the Box

Produced by Cathi Sachs & Written by Kellie Ducharme

In the snowy landscape of Alberta, trucking, coal,
oil mining and forestry are key elements of the
province’s livelihood. Since 1977, Peter Rogers

has been servicing these
industries’ insurance
needs through his firm,
Rogers Insurance Ltd. The
company has become one
of the province’s largest
suppliers of corporate
insurance for labor
companies. More than 30
years after its inception,
Rogers Insuranceis thriving
under the guidance of Lee
Rogers, Peter’s son and
the company’s second
president.  Each vyear,
Rogers makes more than
$150 million with its three
Alberta offices and 185
dedicated employees.

What sets Rogers apart
from the hundreds of

insurance companies that service Canada is its

Lee Rogers, President

different ways of placing coverage for our clients,”
explains Lee, noting that his firm’s philosophy
is different from that of many other firms.

“Other brokers may look at
traditional ways of placing
coverage and that hasn’t
changed, but we try to look
outside the box and come up
with new ideas to structure
programs that will benefit
our clients, but also be
something that’s palatable
for the insurance company.”

In addition to its primary
market of cooperate
insurance for construction
and mining  companies,
Rogers also provides
insurance for the hospitality
industry, group homes and
individual households. Its
insurance services can be
supplemented  with  risk
management  assessments

that help guide a company’s growth and decisions,

willingness to adapt to the constantly evolving and also significantly decrease the monetary

needs of its customers. “We are willing to look at

amount of its insurance policy.Lee has been in



About Aviva

Aviva Canada Inc. is one of the leading Property and
Casualty insurance groups in Canada, providing home,
automobile, and business insurance and premier
claims service to more than 3 million customers

across Canada. With more than 3,000 employees in
40 locations in Canada, Aviva reaches far and wide
across this great country. Aviva Canada Inc. is a wholly
owned subsidiary of Aviva ple, the world's fifth-largest
insurance group and the largest insurance services
provider in the UK,

About our broker partners

Matching customers’ coverage needs with the right
insurance solution requires knowledge and expertise.
This is why the majority of Canadians, including all
Aviva customers, consult an independent broker

when they make their insurance decisions. Qur broker
partners are critical to our success. Aviva supports and
respects the independent broker channel and offers its
broker partners the widest portfolio of products and

solutions in the industry.
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Building value with
Rogers Insurance

At Aviva, we know that insurance brokers like Rogers Insurance
are trusted advisors who put their customers first, every

day. That's why we're passionate about our unwavering
commitment to the independent broker channel.

Businesses and individuals across the country rely on Rogers Insurance
to provide professional service and superior insurance solutions.

And that’s why we're proud to work with Rogers Insurance.
We look forward to many years of continued success together.

www.avivacanada.com AVIVA

Aviva is a trademark of Aviva plc and used under licence




the insurance industry for 17 years, learning the
ropes of the complex business from his father,
who remains the company’s chairman. During his
tenure as president, Lee has guided the company
toward continued growth by widely expanding
beyond the markets it already covered. As part of
this expansion plan, Lee and Peter centered the
company on giving back to its community, and as
such Rogers is a supporter of the Calgary Humane
Society, the Discovery House in Calgary, the Kids

gean

For over 50 years, GCAN Insurance has been a trusted
name in the Canadian insurance marketplace, and we're
proud of our solid reputation built on providing flexible
solutions and exceptional customer service. We offer a
full range of products including a comprehensive suite of
specialty products and services. Through our national
network of independent brokers, we serve many of
Canada's largest corporations as well as smaller
companies that are key to the Canadian economy.

Recognizing Rogers Insurance
for its exceptional service

vCan

INSURANCE

Serving Canadian business through the
broker community with superior insurance
products and services.
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Up Front Foundation, the LArche Association of
Calgary and the Calgary Herald Christmas Fund.

Embracing Growth

“We’re a heavily growth focused organization, so
our focus is around driving growth through sales
and we’re stepping that up this year,” Lee explains,
adding that the firm must be more proactive than
ever about its intentions to grow because of the

Rogers and Lombard. Together, they've got you covered.

As construction risk specialists, Rogers understands the
Insurance ne nd business issues facing contractors.
As one of Albe argest independent insurance brokers,
Rogers can access the best the industry has to offer.

Time and again, Rogers tums to Lombard Canada to give
its clients the protection and risk control advice they need
to thrive. Lombard’s innovative insurance solutions deliver
security and peace of mind so that contractors can do
what they do best: build
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Lombard Canada and Rogers Insurance -

Working together to provide you with
Innovative Insurance Solutions®
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KEEPING YOUR
BUSINESS MOVING
WITH THE RIGHT
INSURER

It's a good time to be in the construction industry.

The sector got a major boost from the Canadian
government in 2009 with billions of dollars in
investment to expand and accelerate infrastructure
spend. While other industries struggle in this tough
economy, it seems a beacon of hope is shining on the
construction sector.

As construction companies take advantage of these
opportunities, projects are likely to become more
complex. It is now more important than ever for
industry partners to keep pace with infrastructure
advancements, and insurers are playing an increasingly
important role,

In a demanding environment when risk management
can slip down the list of priorities, insurers can provide
significant support. The advice of an insurance risk
manager can have an impact on the well-being of your
business, your equipment and yourself - not to mention
your bottom line and the outcome of your insurance
contracts.

Dan Johns is the Mational Leader of Construction,
Contracting & Renewable Energy at Royal & Sun
Alliance Insurance Company of Canada (RSA), an
insurance company that specializes in these sectors:
“My best piece of advice for businessesin this industry is
to pick an insurance partner who has the expertise and
know-how to support you as your business develops.
Our brokers and clients continue to work with us
because we have global expertise and people
specifically trained in the construction, contracting and
renewable segments. That includes everything from risk
control, to civil engineering and claims.”

Already a leading renewable energy insurer, RSA
recently reinvigorated their construction and
contracting products and services to ensure a broader
reach. The key to their offering is finding the right
solution for every construction business. Recognizing
the diversity and development in the industry, RSA
provides insurance for a wealth of different sized
projects, operations and businesses, and supports the
offering with risk control expertise and hassle-free
claims service.

An established insurer with a proven track record of
delivery in the construction sector, RSA offers
Construction and Contracting insurance with a focus
on infrastructure and civil engineering. Best of all, RSA
offers security and protection to keep your business
moving.

For more information about insuring your construction
and contracting or renewable energy project with RSA,
visit www.rsagroup.ca.

stifling economy that negatively affected much
of Alberta’s construction industry in 2009. The
economic downturn forced some companies to
close or minimize their accounts with Rogers. “Our
intention to grow is becoming magnified now by
the fact that the economy is not going to help us
do that,” Lee shares candidly.Lee believes that
Alberta’s construction is going to see a worse year
in 2010, economically, than it did in 2009. “We’re
heavily weighted around gas in this province,”
he says, adding that many gas and oil projects

Qur intention to grow
is becoming magnified
now by the fact that
the economy is not
going to help us
do that.

Lee Rogers, President

have been stalled because of a serious lack of
funding. “Those projects aren’t being replaced,”
he laments.

Despite difficulties, Rogers has prepared itself for
growth once the economy lets up. “We’ve already
moved into a new market over the past 12 months,
which is the trucking business, so we are now the
largest trucking broker in the province of Alberta,”
Lee says excitedly. “That was a strategic move that



RSA*

INSURANCE THAT KEEPS
YOUR BUSINESS MOVING

Your industry is diverse and always evolving. Add today’s demanding business
environment, and you need to partner with an established insurance company with
industry know-how and a proven track record of delivery. RSA is that company.

RSAIhas the expertise in construction and contracting insurance to keep you
moving,

For more information visit www.rsagroup.ca.
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The Economical Insurance
Group® (TEIG®) is one of the
largest Canadian insurance
companies operating in Canada.

We have a strong commitment to working
with our broker partners in order to deliver
insurance products that make your life
easier. Our EXPERT® Contractors program
is tailored for the construction industry,

and helps keep your operation running
smoothly.

If you've got questions, we've got the
answers. Contact your local insurance
broker today to find out how the EXPERT
Contractors program will satisfy your
individual business needs.

The Economical
Insurance Group'

wWannLeconomicalinsurance.com

we made at the beginning of this year, it hasn’t
paid off today, simply because trucking is down
given the economy, but its something that when it
rebounds, we’ll be well positioned for.”

Whether the economy picks up in 2010, or 2011,
Rogers Insurance is poised for a quick surge in
growth. Lee plans to double the company’s profits
over the next decade and widen the amount of
markets the firm services.™

As one of the largest insurers of small to medium sized
businesses in Alberta, Intact Insurance knows how
important it is that companies have the right protection.

We have a team of loss control experts who work with
brokers like Roger’s Insurance to determine any risks
and how to lessen those risks.

And should the unforeseen happen, call us 24 hours a day,
7 days a week and we'll work to get you back on track.

[ IHSURANCE

You're back. —

As a contractor,
your reputation
is your business.

Can you afford to have your
business come to a halt due to
equipment or property issues?

The EXPERT® Contractor insurance

program was designed with contractors
like you in mind. It's a flexible insurance
product that enables you to keep 13
your business running, even if you
experience damage or a loss.

Contact your independent insurance broker
to learn more about the EXPERT Cnrrtractur
insurance program.

XPERT contractors

The Economical

Insurance Group’
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Let’s talk business.

And how we can make sure
yours is properly protected.

Contact a broker today to find out more about Intact Insurance.

www.cnacanada.ca

CNA, an "A" rated property and casualty
carrier, has $7.8 billion in revenues and
provides coverage to more than one million
businesses and professionals.

We offer commercial insurance products,
including standard and specialty lines, oil

& gas, surety, marine and other coverages,
nationally and internationally. CNA's cross-

horder capabilities enable us to accommodate
customers’ needs as they expand their operations
in Canada, the U.S. or around the world.

Headquartered in Chicago, we have five branches
in Canada and offices throughout the U.S. and
Europe. In these locations, we work with highly
professional brokers to ensure our customers
receive the personal service and attention they

look for in a carrier.

With the right team
by your side, no goal
is unattainable.

STRENGTH AND SUPPORT TO KEEP
YOU IN THE GAME.

CMA is ane of the world's leading insurers with
over 100 years of experience. Our reputation for
quality, stability and financial strength has built a
foundation of trust that is second to none.

Since 1897, CNA has been providing outstanding
service and an ongoing commitment to building
long-term relationships. Our global presence
and local underwriting authority enable us to
stand by our brokers.

CMA Canada is proud of our successful
partnership with Rogers Insurance Ltd., who
share the same philosophy of delivering superior
products and exceptional customer service.

Thank you Rogers for a solid partnership. We
look forward to continued success in the future.

CAA
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Job site accidents, equipment damage,

theft and injuries can occur with any size
construction project. Ensuring that the proper
insurance protection is in place can mean the
difference between a stalled or failed project,
and a successful one. Having the right insurance
starts with a carrier that understands your
business and its exposures.

The specialized construction team at Travelers Canada
provides in-depth knowledge of the construction business, and
experience in developing insurance programs to address each
customer's unique needs and risks.

The team works with each account — small, mid-sized or large
—and tailors coverage by account size, contractor type, risk
exposure, geographic locations and line of business to a wide
range of contractors including civil, electrical, mechanical and
specialized trade contractors.

In addition to its skilled underwriting team, the total account
solution offered by Travelers Canada provides strong claim
service and dedicated risk control to help contractors minimize
their risks today and maximize their profits tomorrow. Travelers
Canada also provides bonding and related services to general
and heavy equipment contractors, construction managers and
suibcontractors.

Contractors choosing Travelers Canada receive personalized
service from the Canadian-based operation of The Travelers
Companies, Inc,, a Dow 30 company,

With offices in Toronto, Montreal, Calgary, Edmonton,
Vancouver, Halifax and Winnipeg, and through a network of
insurers in more than 90 countries worldwide, Travelers Canada
helps customers to protect themselves against a variety of risks
facing the construction industry,

5t. Paul Fire & Marine Insurance Company and Travelers
Guarantee Company of Canada are the Canadian licensed
insurers known as Travelers Canada. For more information
about Travelers Canada and our insurance coverages for the
construction industry, contact Allan Hetz at 1-800-330-5033; for
surety bonds, contact Aimee Mather at 1-800-555-9431 or visit
us at www.travelerscanada.ca.

COMPANY AT A GLANCE

Founded : 1977
Rogers Insurance Ltd. Employees : 185
Chairman : Peter Rogers

President : Lee Rogers
COO : Bruce Rabik

www.rogersinsurance.ca

for sound advice/
and insurance
coverage you

can count on

Partners in insurance protection with Rogers Insurance Ltd.

redefining / standards M

www.axa.ca



A human approach
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Every project starts with a strong foundation -;I i |

Make yours one that endures
Travelers Canada

Qperating in Canada since 1866, Travelers is among the largest writers of commercial property
casualty insurance in North America. We serve a braad range of commercial clients — including
contractors of all sizes - providing them with tallored coverages, surety and contract bonding,
efficient claims handling and risk control services, All backed by the financial stability of Travelers,
a Fartuhe 100 company with more than 150 years of insurance experience

Far moare information about Travelers Canada and our customized total account solutions,

N
visit us at travelerscanada.ca. TRAVELERSJ

travelerscannda.ca



ROGERS INSURANCE LTD.
600-1000 CENTRE STREET N
CALGARY AB T2E 7W6
CANADA
WWW.ROGERSINSURANCE.CA

A human approach
to insurance

403.296.2400

www.canadianexecutivejournal.com



